Queen’s Park Mission Statement

Bravely navigate a changing world—with curiosity, confidence, and joy.

Queen’s Park Vision

Our children love coming to school. They experience success through strong, trusting relationships,
a deep sense of belonging, positive connections with others, and the courage to challenge

themselves.

We celebrate the strength of our diverse community. We create a safe, welcoming environment
where every child is seen, heard, and truly valued. Learning is exciting and challenging, with plenty
of opportunities to explore new ideas, aim high, and discover individual talents.

We encourage children to ask big questions, stand up for what they believe, and understand

different perspectives.

Together with families, we help children develop the knowledge, skills, and character they need to
thrive in a changing world. We want every child to feel proud of who they are—and brave enough

to shape a better future.

Queen’s Park Values

Kindness - Integrity - Excellence - Collaboration
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Purpose

This policy provides guidance to school staff to ensure parents have the necessary information and
guidance to fully support their child throughout their time at Queen’s Park Primary School.

The definition of a parent for school purposes is much wider than for any other situation. The Education

Act 1996 defines a parent as:

e all natural parents, including those that are not married;

e any person who has parental responsibility but is not a natural parent e.g. a legally appointed
guardian or the Local Authority named in a Care Order; or

e any person who has care of a child i.e. a person with whom the child resides and who looks after
the child irrespective of the relationship.

Each person with parental responsibility for a child is entitled to:

¢ Receive information about their child



. Request to see their child's educational record
. Access progress reports and review their child’s records.

. Participate in statutory activities (like parent governor elections)

* Beinformed about meetings involving their child (such as parents' evenings or an exclusion
hearing)

* Be asked to give consent (for things like school trips or sharing photos of the child on your school's
website)

*  Collect their child from school (unless there is a court order in place)

Please note that this means that one parent cannot prevent others with parental responsibility from doing
any of the things listed above.

We will follow guidance from social services regarding alterations to collection arrangements, if a court
order is not in place but there safeguarding reasons to do so. We work closely with social services to
inform parents.

Information Sharing

e All letters will be sent to all parents

e Consent will be accepted from any parent

e We seek consent from the resident parent(s) for activities and educational visits

* A copy of the Annual School Report will be sent to all parents with PR (whose contact details we
hold).

* Termly progress reports will be provided to both parents where contact details have been provided
to school. This also includes information relating to attendance and exclusions, unless outside
agency advice has been sought and it is felt that it would be detrimental to the child to
communicate this information to the parent the child no longer resides with.

Parents’ Evening

Parents’ evening invites are open to all parents. Other than in exceptional circumstances, we expect
parents/carers to attend parents’ evening together. Where it is established that this is not possible,
suitable arrangements for a second update will be made. We will follow advice from social services if a
parent is not to be invited either by court order or other circumstances that is considered to be at
detriment of the pupil.

Disputes and Disagreements

Disagreements between parents must be resolved between the parents and cannot be resolved by the
school.

Separated Parents Policy

Where, in the reasonable opinion of the school, the issue requiring parental consent is likely to have a long
term and significant impact on the child, the school may require the consent of all those with parental
responsibility for the child (where they are known to the school). An example of the circumstances where
joint consent is likely to be required includes the decision to withdraw a child from sex education or
religious education within the school curriculum.



The school will maintain an open-door policy with all parents/carers and will be available to discusJ'éJ\y I
issues. Any parent may seek advice from school staff. This may consist of resources shared and signposting

to local services.

Domestic Abuse

Where an allegation of domestic abuse is known to the school, we will ensure that we support parents
appropriately to be active participants in their children’s school experience.

If we feel a child is at risk, we may seek advice from social services. Where possible we will discuss this with
the parent first unless it may be detrimental to the child.



